Tekerlekli sandalye
hizmetinden ii¢ farkl
hizmet kategorisinde
yararlanabilirsiniz.
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WCHR (Ramp
Wheelchair): Ugagin
merdivenlerine kadar
verilen tekerlekli sandalye
hizmetidir. Uzun mesafe
yiriimekte giclik
yagamakla beraber
merdiven/basamak inip
ctkamayan yolcular igin
veriimektedir.
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WCHS (Step Wheelchair):
Merdiven/basamak inip
clkamayan yolcular icin
ucagin kapisina kadar
verilen tekerlekli sandalye
hizmetidir.
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WCHC (Cabin
Wheelchair): Ugadin igine
kadar verilen tekerlekli
sandalye hizmetidir.
Hareket kabiliyeti hi¢
bulunmayan yolcularin,
ucagin kapisina kadar
getirildikten sonra ugagin
icerisinde de dar tekerlekli
sandalye vasitasiyla
koltuguna yerlestirilmesi
seklinde gerceklestirilir.

‘ El bagajiniz varsa...

El bagajiniz mevcutsa, onayiniz
durumunda tarafinizdan ya da
Havas personeli tarafindan taginir.
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There are 3 ways to
use the wheelchair
service.

1- WCHR (Ramp
Wheelchair) Wheelchair
service up to the air stair.
It is given for passengers
having difficulty in
walking long distance
and in ascending and
descending stairs.

2 - WCHS (Step
Wheelchair) Wheelchair
service given for
passengers who can not
ascend and descend
stairs to the door of the
plane.

3 - WCHC (Cabin
Wheelchair) Wheelchair
service inside the plane.
(WCHC+ narrow seat.)
It is carried out by taking
the passengers to the
door of the plane and
then taking them to their
seats through a narrow
wheel chair.

If you have hand
....... luggage...

In the event you have hand
luggage, they shall be carried by
you or by Havag personnel upon
your consent.

@ © Havalimaninda
beklemeniz gereken
durumlarda...

Ucgusunuzun gecikmesi ya da
aktarmaniz igin beklemeniz
gerektiginde sosyal ve fiziksel
ihtiyaclannizi karsilayabileceginiz
alanlara ulagiminiz ve bu alanlardan
ugaga transferiniz Havag personeli
esliginde gerceklesir.

Rehber kipeginiz ile
beraber ucada
binmek isterseniz...

Engelli veya hareket kisithhg
bulunan kisiye yardimci olmak
iizere ugusa kabul edilecek belgeli
rehber kopekleri havayolu
prosedirlerine gore; refakatci
kopeginiz sizinle birlikte ugagin
bagaj bolumiinde ya da yolcu
kabininde seyahat edebilir

isitme ve girme engelli
yolcularimiza sunulan
hizmetler;

Yolculanmizin refakatgisi ve/veya
yer hizmetleri gorevlisi ile ugaga
oncelikli olarak alinmasina 6zen
gosterilir.

Miisteri Memnuniyeti
Anketi

havas.net

Havalimani ulagiminda engelleri
birlikte astyoruz.

Together, we break the barriers in
ortation to the airport.
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Onceligimiz memnuniyetiniz;
giivenli, rahat ve keyifli bir ugus
hazirhigr donemi igin Havag
engelsiz konforlu bir ortam saglyor.

Engelli ve hareket kabiliyeti kisitl
yolculanmizin ugaklanna rahat bir
sekilde ulasmasi amaciyla tasarlanan
hizmetler guinlik hayatimizin bir
parcasidr.

Havayolu prosediirlerine gore dzel
uygulamalar disinda, ugusa kabul
(check-in) islemlerinde oncelikli
olarak, tekerlekli sandalye temini
engelli ve hareket kabiliyeti kisith
yolculanmiza personel destegi gibi

uygulamalarla Havas sizi ugaginiza
kadar ugurluyor.

Bilet alimi sirasinda engelli ve hareket
kabiliyeti kisith yolculanmiz ya da
refakatgileri havayolu sirketine
yolcunun durumu ile ilgili bilgi verir.
Havayolu sirketi, ugus saatinden en
az 48 (kirk sekiz) saat 6ncesine kadar
yazil veya s6zlii bildirilen yardim
intiyacini kalkis saatinden en az 36
(otuz alti) saat oncesinde ilgili
Havas'a ve operasyonu gerceklestiren
havayoluna bildirir.

Havas'in sorumlulugu giden yolcu icin
ucusa kabul (check-in) kontuarndan
itibaren baslar. Gelen yolcu icin ise,
havalimani sinirfan igerisinde
yolcunun istedigi noktada biter.

Your satisfaction is our priority;
offers an unimpeded comfortable
atmosphere for a safe,
comfortable, and enjoyable
preflight period.

The services designed for our
disabled passengers or those with
reduced mobility to easily have
access to their planes are a part of
our aaily life.

Except for specific airline
procedures, Havas sees you off at
your plane with services like
priorities in check-in, providing
wheelchairs, and personnel support
for disabled passengers and
passengers with reduced mobility.

While booking the tickets, our
disabled passengers and
passengers with reduced mobility
or their companions give
information to the airline company
regarding the passenger’s situation.
The airline company shall notify the
relevant Havas Station and the
related airline that operates the
flight at least 36 (thirty six) hours
before the departure time regarding
the requirement notified verbally or
in written at least 48 (forty eight)
hours before the flight time.

For departing passengers, the
responsibility of Havas begins at the
check-in counter. For arriving
passengers, the responsibility of
Havas ends at any point that the
passenger requires within the
airport.

Refakatci ile beraber seyahat
ediyorsaniz ucus dncesi ve sonrasi
hizmetlerimiz;

Havalimaninda, ucusa kabul
(check-in) kontuarinda kendinizi
tanitiiginizda size ve refakatcinize
oncelik verilerek islemleriniz hemen
gerceklestirilir.

Ucusa kabul (check-in) isleminiz
sonrasinda, Havas personeli sizi ve
refakatcinizi ucaga kabul edileceginiz
binis kapisina yonlendirerek,
izlemeniz gereken prosedir hakkinda
bilgilendirir ve varig istasyonunuza
gelisinizi haber verir.

Yalniz seyahat ediyorsaniz ugus
oncesi ve sonrasi hizmetlerimiz;

Havalimaninda, ugusa kabul
(check-in) kontuarinda kendinizi
tanithiginizda size dncelik verilerek
islemleriniz hemen gerceklestirilir.

Ucusa kabul (check-in) isleminiz
sonrasinda Havas personeli size
ucaga biniginize kadar eslik eder.

Tekerlekli sandalye kullaniyorsaniz
ucus dncesi ve sonrasi
hizmetlerimiz;

Yolculanmizin ugaga kadar kendi
tekerlekli sandalyelerini mi yoksa
Havas'in temin edecegi tekerlekli
sandalyeyi mi kullanacagina karar
vermesi ve belirtmesi gerekir.

Our services before and after the
flight if you are traveling with a
companion;

You will be given priority together
with your companion, when you
introduce yourself at the check-in
counter in the airport and your
process will be carried out in no
time.

After your check-in, Havas personnel
will show you and your companion
the gate from where you will be
taken in the plane, provide you
information about the relevant
procedure, and inform your
destination Station about your arrival.

Our services before and after the
flight if you are traveling alone;

You will be given priority together
with your companion, when you
introduce yourself at the check-in
counter in the airport and your
process will be carried out in no
time.

After check-in, Havag personnel
will accompany you to the plane.

Our services before and after the
flight if you are using a
wheelchair;

Our passengers should decide and
notify us whether they will use
their own wheelchair or one
provided by Havag from check in
counter to the plane.




