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Politika privatnosti 

1. PODACI O VODITEUU OBRADE I SLUZBENIKU ZA ZASTITU OSOBNIH PODATAKA

Hmt ZttNIJskt lkfuc• d.o.o. 

KlmGt�ndHMdln,Strvlmll<. 

Drustvo HAVAS - Zemaljske usluge d.o.o. (u daljnjem tekstu: drustvo HAVAS) obraduje osobne podatke pojedinca

(ispitanika) u skladu s vazecim propisima kojima je regulirana zastita osobnih podataka (Opca uredba o zastiti podataka).

Drustvo HAVAS voditelj je abrade Vasih osobnih podataka te za sva pitanja u vezi s obradom Vasih osobnih podataka 

mozete kontaktirati naseg sluzbenika za zastitu osobnih podataka na sljedece kontakte: 

✓ e-mail adresu:

✓ adresu sjedista drustva HAVAS:

DPO@zag.aero iii 

Ulica Rudolfa Fizira 1 
10 410 Velika Gorica, p.p. 79 
(s naznakom: zastita osobnih podataka). 

Sukladno vazecim zakonskim propisima kojima je regulirana zastita osobnih podataka svaki Vas zahtjev/upit bit ce rijesen 

sto je prije moguce, a najkasnije u roku od trideset (30) dana od dana zaprimanja zahtjeva/upita. 

Prilikom upita i postavljanja zahtjeva u svezi zastite osobnih podataka ulozit cemo razumne napore da potvrdimo Vas 

identitet i sprijecimo neautorizirani pristup osobnim podacima. 

2. SVRHA I PRAVNA OSNOVA OBRADE OSOBNIH PODATAKA

Drustvo HAVAS obraduje samo one osobne podatke koji su nuzni i koji su pribavljeni u okviru poslovnih aktivnosti, a

posebno u svrhu:

✓ izvrsenja ugovornih obveza - kada je obrada osobnih podataka nuzna za izvrsavanje ugovora kojeg ste strana;

✓ zadovoljenja legitimnih interesa - kada je to nuzno osobne podatke obradujemo radi zadovoljenja legitimnih

interesa koji izmedu ostalog ukljucuju: zastitu osoba i imovine, odgovaranje na Vase prigovore i upite, vodenje

sudskih postupaka i sprecavanje protupravnog postupanja;

✓ postivanja zakonskih obveza - primjerice duzni smo postupati u skladu s EU propisima u odnosu na zastitu civilnog

zracnog prometa, poreznim propisima i slicno;

✓ obrade osobnih podataka na temelju privole (iskljucivo nakon sto zaprimimo Vasu privolu za obradu osobnih

podataka u pojedinu svrhu).

Ako cemo Vase osobne podatke obradivati u svrhe koje nisu ovdje opisane iii izvan svrhe za koju ste dali privolu, prije 

takve obrade pruzit cemo Varn informacije o toj drugoj svrsi i sve druge relevantne informacije o obradi osobnih podataka. 

3. PRIMATEUI OSOBNIH PODATAKA

Vase osobne podatke mozemo proslijediti na koristenje pruzateljima usluga odrzavanja sustava unutar kojih se Vasi

osobni podaci obraduju iii prufateljima usluga koji pruzaju usluge u ime drustva HAVAS (ako je primjenjivo na konkretnu

obradu te kako su isti specificirani u odnosu na konkretnu obradu), a koji djeluju kao izvrsitelji obrade osobnih podataka

samo u svrhu izvrsavanja obveza iz ugovora sklopljenih s drustvom HAVAS te je drustvo HAVAS iste obvezao da nisu u

mogucnosti obradivati Vase osobne podatke i prosljedivati ih trecim stranama bez naseg naloga.
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Nadalje, Vase osobne podatke mozemo proslijediti nadleznim tijelima u svrhu obavljanja poslova iz njihove nadleznosti, 

sudu iii nadleznom drfavnom odvjetnistvu, odnosno drugim tijelima u pravnim postupcima, kao i odvjetnickim uredima 

koje angaziramo da nas zastupaju u postupcima radi postavljanja, ostvarivanja iii obrane pravnih interesa drustva HAVAS 

te u drugim slucajevima kada smo sukladno zakonu duzni dostaviti Vase osobne podatke. 

4. PRAVA ISPITANIKA U VEZI OBRADE OSOBNIH PODATAKA

Za ostvarivanje Vasih prava mozete nam se obratiti pisanim putem iii putem e-poste koristeci nase kontakt podatke

navedene u tocki 1. ave Politike privatnosti.

Ovisno o pravnoj osnovi abrade osobnih podataka, prava ispitanika sukladno vazecim propisima o zastiti osobnih

podataka mogu ukljucivati sljedece:

✓ pravo na pristup osobnim podacima,

✓ pravo na informiranje o obradi osobnih podataka,

✓ pravo na ispravak osobnih podataka,

✓ pravo na brisanje osobnih podataka koji nemaju potrebu za trajnom pohranom, u skladu sa zakonskim osnovama,

✓ pravo na ogranicenje abrade osobnih podataka, u skladu sa zakonskim osnovama,

✓ pravo na prenosivost osobnih podataka i

✓ pravo na prigovor.

Ostvarivanje gore navedenih prava ovisi ce o konkretnoj obradi Vasih osobnih podataka te ce biti moguce aka je 

primjenjivo sukladno propisima i/ili tehnicki izvedivo u odnosu na konkretnu obradu osobnih podataka. Takoder, 

napominjemo da se pravo na brisanje osobnih podataka ne primjenjuje primjerice u slucajevima kad je obrada nuzna radi 

postivanja zakonskih obveza, radi postavljanja, ostvarivanja iii obrane pravnih zahtjeva i slicno. 

Napominjemo da imate pravo zahtijevati gore navedena prava kako su primjenjiva u odnosu na konkretnu obradu Vasih 

osobnih podataka, ali prema propisima o zastiti osobnih podataka duzni smo prije prufanja bilo kakvih informacija 

potvrditi Vas identitet te Varn pruziti obrazlozenje u slucaju da Vasem zahtjevu nismo LI mogucnosti udovoljiti. u slucaju 

zahtjeva s Vase strane obavijestit cemo Vas je Ii Vas zahtjev odobren. 

Ako smatrate da je neko od Vasih prava povrijedeno, mozete uputiti prituzbu Agenciji za zastitLI osobnih podataka, kao 

nadzornom tijelu, na adresu Selska cesta 136, 10 000 Zagreb iii putem e-poste: azop@azop.hr. 

5. POSTUPANJE S PRIJAVNOM DOKUMENTACIJOM DOSTAVUENOM U SVRHU ZAPOSUAVANJA

Drustvo HAVAS u sklopu natjecaja za zaposljavanje prikuplja osobne podatke kandidata iskljucivo u svrhu provodenja

natjecajne procedure za zaposljavanje na relevantnom radnom mjestLI odnosno radi provjere uvjeta za relevatno radno

mjesto na koje ste se prijavili, a na temelju pravne osnove koja proizlazi iz clanka 6.1.b. Opce Liredbe o zastiti podataka,

koja se odnosi na izvrsavanje ugovora LI kojem je ispitanik stranka iii na podLizimanje radnji na zahtjev ispitanika prije

sklapanja ugovora o radLI te iste maze proslijediti i ugovornim partnerima u svrhLI provjere znanja i sposobnosti kandidata.

U slucaju da kandidat nije odabran za zaposljavanje na predmetno radno mjesto, njegove osobne podatke cLivamo do

okoncanja natjecaja LI sklopLI kojega su dostavljeni odnosno do odabira kandidata za zaposljavanje. Osobni podaci
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kandidata koji nisu odabrani biti ce izbrisani po zavrsetku natjecaja odnosno po uspjesnom odabiru kandidata za 

zaposljavanje. 

Ako kandidat zeli da se njegovi podaci cuvaju dulje od roka navedenog u ovoj tocki, u bazi kandidata drustva HAVAS za 

buduce kadrovske potrebe, nuzno je da kandidat dostavi izricitu pisanu privolu u Sluzbu ljudskih potencijala na adresu 

sjedista drustva HAVAS iii putem e-poste zaghr@havas.net. Kandidat koji je dao privolu ima pravo u bilo kojem trenutku 

povuci privolu, a da to ne utjece na zakonitost obrade koja se temeljila na privoli prije nego sto je ona povucena. 

6. OBRADA OSOBNIH PODATAKA - PRIGOVOR POTROSACA, UPITI KORISNIKA

Drustvo HAVAS Vase osobne podatke prikuplja i obraduje putem e-poste: zagcrm@havas.net iii obrasca na kojem 

putnici/posjetitelji imaju pravo u pisanom obliku uputiti svoj prigovor na odredene usluge pruzene od strane drustva 

HAVAS iii putem koje posjetitelji/putnici imaju pravo uputiti odredeno pitanje iii sugestiju drustvu HAVAS. 

Osobne podatke koje drustvo HAVAS ovim putem prikuplja su: 

❖ ime i prezime te

❖ kontakt adresa (e-poste iii adrese stanovanja).

Drustvo HAVAS koristi osobne podatke iskljucivo u svrhu obrade prigovora i pripreme odgovora. Ova obrada osobnih 

podatka temelji se na zakonskoj obvezi drustva HAVAS koja proizlazi iz odredama Zakona o zastiti potrosaca. 

Osobne podatke dobivene ovom obradom drustvo HAVAS ce cuvati najvise pet (5) godina od datuma njihovog primitka 

iii dulje u slucaju vodenja sudskog spora gdje se koristi osobni podatak dobiven ovom obradom. 

Drustvo HAVAS moze osobne podatke prikupljene u ovu svrhu podijeliti sa svojim podizvodacima koji obraduju osobne 

podatke u ime i za racun drustva HAVAS. Tamo gdje je takvo dijeljenje osobnih podatka ucinjeno, drustvo HAVAS ce 

osigurati da takvi podizvodaci slijede iste mjere zastite Vasih osobnih podataka, kao i drustvo HAVAS. 

7. OBRADA OSOBNIH PODATAKA - SUGLASNOST ZA IZDAVANJE AERODROMSKE IDENTIFIKACIJSKE ISKAZNICE ZA

KRETANJE U ZONI SLOVNE OZNAKE 1

1

D
11 UNUTAR ZRACNE LUKE FRANJO TUOMAN

Drustvo Medunarodna zracna Iuka Zagreb d.d. (u daljnjem tekstu: MZLZ) prikuplja i obraduje osobne podatke za potrebe 

izdavanja aerodromskih identifikacijskih iskaznica nepracenim i pracenim osobama sukladno Politici privatnosti MZLZ-a, 

odnosno na temelju zakonske obveze koja proizlazi iz vazecih zakonskih propisa iz podrucja zastite zracnog prometa. 

Ako podnositelj zahtjeva u postupku izdavanja aerodromskih identifikacijskih iskaznica nepracenim i pracenim osobama, 

koje izdaje MZLZ, zatrazi kretanje u zoni slovne oznake "D" unutar Zracne luke Franjo Tudman kojom upravlja drustvo 

HAVAS, drustvo HAVAS prikuplja osobne podatke podnositelja zahtjeva u svrhu izdavanja suglasnosti MZLZ-u za kretanje 

u zoni slovne oznake "D" unutar Zracne luke Franjo Tudman, a na temelju zakonske obveze sukladno vazecem Zakonu o

provedbi carinskog zakonodavstva EU i Nacionalnog programa zastite civilnog zracnog prometa. 
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Opseg prikupljanja i daljnja obrada podataka koja proizlazi iz ove obrade ogranicena je na: 

upravljanje i evidentiranje zahtjeva za kretanje u zoni slovne oznake "D" unutar Zracne luke Franjo Tudman i 

davanje suglasnosti na zahtjev za pristup zoni slovne oznake "D" unutar Zracne luke Franjo Tudman. 

Osobne podatke koje drustvo HAVAS prikuplja na temelju ove obrade su: 

❖ ime i prezime podnositelja zahtjeva te

❖ naziv poslodavca podnositelja zahtjeva.

Osobni podaci podnositelja zahtjeva prikupljeni za potrebe suglasnosti za kretanje u zoni slovne oznake "D" unutar Zracne 

luke Franjo Tudman cuvat ce se pet (5) godina od datuma izdavanja iskaznice za nepracene osobe te jednu (1) godinu od 

datuma izdavanja iskaznice za pracene osobe. 

8. OBRADA OSOBNIH PODATAKA - EVIDENCIJA ULASKA OSOBA U CARGO DVORISTE

Cargo dvoriste drustva HAVAS je sluzbeno mjesto sukladno clanku 9. Zakona o provedbi carinskog zakonodavstva EU 

(Narodne novine broj: 40/16). Pri ulasku osoba u cargo dvoriste, drustvo HAVAS mora omoguciti da bude sigurno na nacin 

koji ne dopusta nezakonit ulazak i ima uredene odgovarajuce mjere za kontrolu pristupa kako bi se sprijecio neovlasten 

pristup (clanak 9. stavak 4. tocka 3. Zakona). Na temelju navedene zakonske obveze ovlastena osoba drustva HAVAS na 

porti cargo dvorista duzna je izvrsiti uvid u osobnu iskaznicu osobe koja ulazi u cargo dvoriste. 

Opseg prikupljanja i daljnja obrada osobnih podataka koja proizlazi iz ove obrade ogranicena je na ulazak osoba u cargo 

dvoriste. 

Osobne podatke osoba koje ulaze u cargo dvoriste, koje drustvo HAVAS prikuplja na temelju ove obrade su: 

❖ ime i prezime osobe,

❖ broj osobne iskaznice i

❖ podatke o vozilu (registarsku oznaku).

Osobni podaci prikupljeni za potrebe evidencije ulaska osoba u cargo dvoriste cuvat ce se sest (6) mjeseci od datuma 

prikupljanja. 

9. OBRADA OSOBNIH PODATAKA- PREDAJA I PREUZIMANJE ROBE U CARGO SKLADISTU 

Prilikom predaje robe na otpremu, odnosno prilikom preuzimanja robe pri dolasku, ovlastene osobe drustva HAVAS, 

sukladno Nacionalnom programu zastite civilnog zracnog prometa, od osobe koja robu dovozi (otprema) i/ili preuzima iz 

cargo skladista drustva HAVAS, prikupljaju sljedece osobne podatke: 

❖ ime i prezime,

❖ broj osobne iskaznice i

❖ podatke o vozilu (registarska oznaka).
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Opseg prikupljanja i daljnja obrada podataka koja proizlazi iz ove obrade ogranicena je na predaju i preuzimanje robe iz 

cargo skladista. 

Osobni podaci prikupljeni za potrebe evidencije ulaska osoba u cargo dvoriste cuvat ce se tri (3) godine od datuma 

prikupljanja. 

10. SIGURNOST OSOBNIH PODATAKA

Drustvo HAVAS poduzima odgovarajuce tehnicke i organizacijske mjere zastite kako bi sprijecilo slucajno iii nezakonito 

unistavanje, gubitak, izmjene, neovlasteno koristenje, otkrivanje uvid iii pristup podacima. Mjere izmedu ostalog 

ukljucuju, ovisno o konkretnoj obradi, kontrolirani pristup elektronskim bazama podataka koje sadrze osobne podatke 

dobivene konkretnom obradom samo putem osobno odredenog korisnickog imena i lozinke te pristup serverskoj opremi 

sustava pod video nadzorom i kontrolom pristupa, a kako je isto primjenjivo na konkretnu obradu. 

11. VREMENSKO RAZDOBUE CUVANJA OSOBNIH PODATAKA

Vase osobne podatke cuvamo onoliko dugo koliko je potrebno za ostvarenje svrhe radi koje ih obradujemo te u skladu s 

identificiranom pravnom osnovom za cuvanje tih podataka. Rokovi cuvanja osobnih podataka propisani su ovisno o 

temelju za pojedinacnu obradu osobnih podataka. 

U slucaju obrade osobnih podataka na temelju privole, u trenutku povlacenja Vase privole prestaje obrada Vasih osobnih 

podataka, a da to ne utjece na zakonitost abrade koja se temeljila na privoli prije nego sto je ona povucena. 

12. IZMJENE POLITIKE PRIVATNOSTI

Drustvo HAVAS zadrzava pravo izmjena i dopuna ove Politike privatnosti te ce sve njene izmjene i dopune objaviti na 

sluzbenim web stranicama na sljedecoj poveznici: https://www.havas.net/HR/privacy policy. 

13. REFERENCE I VEZANI DOKUMENTI

REFERENCE i VEZANI DOKUMENTI 

Tip Naziv dokumenta 

► Opca uredba o zastiti podataka

Uredba ► provedbene uredbe i odluke Komisije EU o utvrdivanju detaljnih mjera za

proved bu zajednickih osnovnih standarda iz podrucja zastite zracnog

prometa

► Nacionalni program zastite civilnog zracnog prometa

Zakoni i propisi ► Zakon o zracnom prometu

► Zakon o zastiti potrosaca

► Zakon o provedbi carinskog zakonodavstva EU
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1. INFORMATION ON THE DATA CONTROLLER AND GDPR OFFICER

The Company HAVAS – Ground Handling Services Llc (hereinafter: HAVAS) processes the personal data of the individuals 

(respondents) in accordance with the current regulations governing the protection of personal data (General Data 

Protection Regulation). 

HAVAS is the data controller of your personal data, and for all questions related to the processing of your personal data, 

you can contact our personal data protection officer (DPO) at the following contacts: 

ü e-mail address:  DPO@zag.aero or 

ü HAVAS headquarters address: Ulica Rudolfa Fizira 1 
10 410 Velika Gorica, p.p. 79 
(with indication: protection of personal data). 

In accordance with the applicable legislation governing the protection of personal data, your request/inquiry will be 

resolved as soon as possible, and no later than thirty (30) days from the date of receipt of the request/inquiry. 

When inquiring and making requests regarding the protection of personal data, we will make reasonable efforts to 

confirm your identity and prevent unauthorized access to personal data. 

2. PURPOSE AND LEGAL BASIS OF PERSONAL DATA PROCESSING

HAVAS processes only personal data that are necessary and which are obtained within framework of the business 

activities, especially for the purpose of: 

ü execution contractual obligation - when the processing of personal data is necessary for execution of the contracts

to which you are a party ;

ü satisfaction of legitimate interest - when necessary we process personal data to meet legitimate interest which

includes, among other things: protection of persons and property , responding to your objections and inquiries,

management of legal proceedings and prevention illegal actions;

ü compliance with legal obligations - for example we are obligated to act in accordance with EU regulations in

relation to protection of civil air traffic, tax regulations and similar;

ü processing of personal data based on consent (exclusively after we receive your consent for processing of personal

data for a particular purpose).

If we will process your personal data for purposes which are not here described or beyond purposes for which you gave 

your consent, before such processing we will provided to you information about that another purpose and all others 

relevant information on personal data processing. 

3. RECIPIENTS OF PERSONAL DATA

We may forward your personal data for use to system maintenance service providers within which your personal data 

are processed or to service providers who provide services on behalf of the HAVAS (if applicable to specific processing 

and as specified in relation to specific processing), and who act as executors of personal data processing only for the 
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purpose of fulfilling obligations from contracts concluded with HAVAS, and HAVAS has obliged them to not be able to 

process your personal data and pass it on to third parties without our order. 

 
Furthermore, we may forward your personal data to the competent authorities for the purpose of carrying out work 

within their jurisdiction, to the court or the competent state attorney's office, i.e. other authorities in legal proceedings, 

as well to the law offices we engage to represent us in proceedings in order to establish, realize or defend the legal 

interests of HAVAS and in other cases when we are required by law to provide your personal data. 

 
4. RIGHTS OF RESPONDENTS REGARDING THE PROCESSING OF PERSONAL DATA 

 
To exercise yours rights you can contact us in written or by e- mail using our contacts listed in point 1 of this Privacy Policy. 

Depending on the legal basis for processing of personal data, the rights of the data subject in accordance with the 

applicable regulations on the protection of personal data may include the following: 

ü the right to access personal data, 

ü the right to information about the processing of personal data, 

ü the right to correct personal data, 

ü the right to delete personal data that does not require permanent storage, in accordance with legal basis, 

ü the right to limit the processing of personal data, in accordance with legal basis, 

ü the right to portability of personal data i 

ü the right to complaint. 

 
Exercising of the above-mentioned rights will depend on the specific processing of your personal data and will be possible 

if it is applicable in accordance with the regulations and/or technically feasible in relation to the specific processing of 

personal data. Also, please note that the right to delete personal data does not apply, for example, in cases where 

processing is necessary to comply with legal obligations, to establish, exercise or defend legal claims, etc. 

 
Please note that you have the right to request the above mentioned rights as they are applicable in relation to the specific 

processing of your personal data, but according to the regulations on the protection of personal data, we are obliged to 

confirm your identity before providing any information and to provide you with an explanation in the case that we are 

unable to comply with your request. In case of a request from your side, we will inform you whether your request has 

been approved. 

 
If you believe that some of your rights has been violated, you can send a complaint to the Agency for the Protection of 

Personal Data, as a supervisory body, at the address Selska cesta 136, 10 000 Zagreb or via e-mail: azop@azop.hr . 

 
5. HANDLING OF APPLICATION DOCUMENTATION SUBMITTED FOR THE PURPOSE OF EMPLOYMENT 

	
HAVAS, within procedures of recruitment competition, collects personal data of candidate solely for the purpose of 

procedures for employment on relevant job position i.e. for the verification of conditions for relevant job position for 

which you applied, pursuant to legal basis which arises from of Article 6.1.b. of General Data Protection Regulation, which 

refers on execution of a contracts in which the respondent is a party or to take actions at the request of the respondent 
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before concluding an employment contract and the same data can be forwarded to contractual partners for the purpose 

of verification of knowledges and abilities of candidate. 

 
In case the candidate it is not selected for employment on relevant job position, we keep his personal data until 

completion of recruitment competition as part of which data were delivered i.e. until the selection of candidates for 

employment. Personal data of candidates who are not selected will be deleted after the end of the recruitment 

competition, i.e. after the successful selection of the candidate for employment. 

 
If candidate wants that his data are kept longer than the deadline stated in this point, in the candidate base of the HAVAS 

for the future personnel needs, it is necessary that the candidate deliver explicitly written consent to the HR Department 

on address of HAVAS headquarters or via e- mail zaghr@havas.net . The candidate who gave consent have right in either 

moment to withdraw consent, without being affected by it on legality processing which was based on consent before it 

was withdrawn. 

 
6. PROCESSING OF PERSONAL DATA - COSTUMER COMPLAINTS, USER INQUIRIES 

 
HAVAS collects and processes your personal data via e-mail: zagcrm@havas.net or a form on which travelers/visitors have 

the right to send their complaint in writing to certain services provided by HAVAS or through which visitors/travelers have 

the right to send a specific question or suggestion to HAVAS. 

 
The personal data that HAVAS collects in this way are: 

v first and last name and 

v contact address (e-mail or residential address). 

 

HAVAS uses personal data exclusively for the purpose of processing complaints and preparing responses. This processing 

of personal data is based on the legal obligation of HAVAS which derives from the provisions of the Law on Consumer 

Protection. 

 
Personal data obtained with this processing HAVAS will keep for maximum of five (5) years from the date of theirs receipt 

or longer in case of litigation where personal data obtained in processing is used. 

 
HAVAS can share personal data collected for this purpose with their subcontractors, which are processing personal data 

on behalf of and in the name of HAVAS. When sharing of personal data like this is done, HAVAS will ensure that such 

subcontractors follow the same measures of protection of your personal data as HAVAS. 

 

7. PROCESSING OF PERSONAL DATA - CONSENT FOR ISSUING AN AIRPORT IDENTIFICATION CARD FOR ACCESS IN 
THE ZONE MARKED WITH THE LETTER "D" WITHIN THE FRANJO TUĐMAN AIRPORT 

 
International Airport Zagreb Jsc (hereinafter: MZLZ) collects and processes personal data for the purposes of issuing 

airport identification cards to unaccompanied and accompanied persons in accordance with the Privacy Policy of MZLZ, 

i.e. on the base of legal obligations arising from valid legal regulations within the scope of air traffic security. 

 

mailto:zaghr@havas.net
mailto:zagcrm@havas.net
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If the applicant, in the process of issuing of airport identification cards to unaccompanied and accompanied persons, 

issued by MZLZ, requests access in the zone marked with letter "D" within the Franjo Tuđman Airport managed by HAVAS, 

HAVAS collects the applicant's personal data for the purpose of issuing consent to MZLZ for access in the zone marked 

with the letter "D" within the Franjo Tuđman Airport, based on a legal obligation in accordance with the current Law on 

the Implementation of EU Customs Legislation and the National Civil Aviation Protection Program. 

 
The scope of data collection and further processing resulting from this data handling is limited to: 

- management and recording of requests for access in the zone marked with the letter "D" within the Franjo Tuđman 

Airport and 

- giving consent to the request for access in the zone marked with the letter "D" within the Franjo Tuđman Airport. 

 
The personal data that HAVAS collects based on this processing are: 

v name and surname of the applicant and 

v the name of the applicant's employer. 

 
The applicant's personal data collected for the purposes of consent to access in the zone marked with the letter "D" within 

the Franjo Tuđman Airport will be kept for five (5) years from the date of issuance of the card for unaccompanied persons 

and one (1) year from the date of issuance of the card for accompanied persons.  
 

8. PROCESSING OF PERSONAL DATA – RECORD OF PERSONS' ENTRY INTO THE CARGO YARD 

 
HAVAS cargo yard of is an official point in accordance with Article 9 of the Act on the Implementation of EU Customs 

Legislation (Official Gazette No. 40/16). When people enter the cargo yard, HAVAS must ensure that it is safe in a way 

that does not allow illegal entry and has appropriate measures for access control to prevent unauthorized access (Article 

9, Paragraph 4, Point 3 of the Law). Based on the stated legal obligation, the authorized person of HAVAS at the port of 

the cargo yard is obliged to inspect the identity card of the person entering the cargo yard.  

 
The scope of collection and further processing of personal data resulting from this processing is limited to the entry of 

persons into the cargo yard. 

 
The personal data of persons entering the cargo yard, which HAVAS collects on the base of this processing are: 

v name and surname of the person, 

v ID number and 

v vehicle data (registration mark). 

 
Personal data collected for the purpose of recording the entry of persons into the cargo yard will be kept for six (6) 

months from the date of collection. 
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9. PROCESSING OF PERSONAL DATA – DELIVERY AND COLLECTION OF GOODS IN A CARGO WAREHOUSE 

 
When handing over the goods for shipment, or when taking over the goods upon arrival, the authorized persons of the 

HAVAS, in accordance with the National Civil Aviation Protection Program, collects the following personal data from the 

persons who deliver (ships) the goods and/or collects them from the cargo warehouse of HAVAS: 

v name and surname, 

v ID number and 

v vehicle data (registration number). 

 

The scope of collection and further processing of data resulting from this processing is limited to the delivery and 

collection of goods from the cargo warehouse. 

 

Personal data collected for the purpose of recording the entry of persons into the cargo yard will be kept for three (3) 

years from the date of collection. 

 
10. SECURITY OF PERSONAL DATA 

 
HAVAS undertakes appropriate technical and organizational protection measures to prevent accidental or illegal 

destruction, loss, modification, unauthorized use, disclosure, insight or access to data. Among other things, the measures 

include, depending on the specific processing, controlled access to electronic databases that contain personal data 

obtained through the specific processing only through a personally specified username and password, and access to the 

server equipment of the system under video surveillance and access control, and as the same is applicable to the specific 

processing . 

 
11. RETENTION PERIOD OF PERSONAL DATA  

 
We store your personal data for as long as it is necessary to achieve the purpose for which we process it and in accordance 

with the identified legal base for retention of this data. Retention periods of personal data are prescribed depending on 

the basis for individual personal data processing. 

 
In case of processing personal data based on consent, at the moment of withdrawal of your consent, the processing of 

your personal data stops, without this affecting on legality of processing which was based on consent before it was 

withdrawn . 

 
12. PRIVACY POLICY CHANGES 

 
HAVAS reserves the right to amend this Privacy Policy and will publish all its changes and amendments on the official 

website at the following link: https://www.havas.net/HR/privacy_policy . 
 
 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.havas.net%2FHR%2Fprivacy_policy&data=05%7C01%7CTTonkovic%40havas.net%7C2cff61e2f32746b97b6f08dbdecdd631%7Ce04cc5eb5e5045d9b9cfc2a921fb8dbf%7C0%7C0%7C638348747876913810%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ELuJ9ZPtp3vz%2FLM6SRawtFcbwGiz8T1ba7e1350gA5Y%3D&reserved=0
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13. REFERENCES AND RELATED DOCUMENTS 

 

REFERENCES AND RELATED DOCUMENTS 

Type  Document name  

Regulations 

 
Ø General Data Protection Regulation 
Ø implementing regulations and decisions of the EU Commission on determination 

detailed measure for implementation common basic standards in the field of air 
traffic protection 
 

Laws and Ordinances  

 
Ø National protection program of civil air traffic 
Ø Law on aviation 
Ø Law on consumer protection 
Ø Law on the Implementation of EU Customs Legislation 

 




